[image: image1.png]Allianz @)



                           

Allianz Referral Program
letter of acknowledgement

Dear Broker,

Vow Financial has entered into a Referral Agreement (“Agreement”) with Allianz Australia Insurance Limited ABN 15 000 122 850 (“Allianz”) pursuant to which clients may be referred to Allianz to purchase Home, Contents, Landlord and Motor Vehicle insurance products (“Insurance Business”).

Vow Financial has proposed that you be authorised to make referrals to Allianz on behalf of Vow Financial as a sub-agent under the Agreement.  Your authority may be terminated by you, Allianz or Vow Financial by written notice at any time without cause effective immediately upon receipt of such notice.  The authority under this letter covers you and your employees who act in the ordinary course of your business.  Any persons not employed by you are not covered under this authority.
In order to receive such authorisation you are required to adhere to the obligations as set out below.  By participating in the Allianz Service, you indicate your acceptance of these obligations, and agree that you must ensure your employees fully comply with these obligations.

Your Obligations:

1. Disclosure
At the time of each referral, you must disclose to the client any benefit (including referral remuneration) that you or any of your associates may receive in the respect of, or that is attributable to, the referral.

2. Confidentiality
You must, at all times, treat all documents or information that you receive for the purpose of a referral as being confidential as between you, the client, and Vow Financial.  All documents must be returned to Allianz upon termination of this authority.  Any documentation provided by Allianz to Vow Financial for use by you in providing referrals must not be amended or altered in any way.

3. Privacy
Where, in the course of referring clients, you provide Allianz with personal information about any client you must comply with the National Privacy Principles and Privacy Act 1988 and obtain the client’s prior consent to the referral and disclosure of personal information to Vow Financial and Allianz.  Please ensure your privacy notice or privacy policy discloses to your clients that their personal information may be disclosed to insurance providers.

4. Records
You must keep proper records in relation to any referrals made under this authority, including but not limited to financial records and preserve those records for not less than 7 years from the time that they were created.

5. No Advice & Other Restrictions

In the course of referring clients you must not provide any financial product advice.  Your service is to inform the client that Allianz can provide the Insurance Business and to provide the contact details of Allianz to the client.  You must not collect any premium for Insurance Business and you must not enter into, vary or cancel any Insurance Business.
6. Referral Process
When making a referral, you must observe the referral process and procedure guidelines provided by Allianz and given to you by Vow Financial.
7. Advertising
If you wish to advertise your ability to refer insurance business to Allianz using any form of media (including but not limited to websites, social media and direct marketing), you must obtain approval from Allianz before you proceed to advertise.  Allianz may grant or withhold its approval in its discretion and advise Vow Financial of its decision.  You must only use the content approved by Allianz and provided to you by Vow Financial.

8. Notification of non-compliance
You agree to inform Allianz and Vow Financial promptly if you cease to comply with any of these conditions.

9. Consequence of non-compliance
Failure to comply with these obligations may result in the immediate termination of your authority.

10. Other obligations
You must comply with any other reasonable obligation imposed by Allianz in connection with your authority.

The obligations may be varied by Allianz upon notice to you from Allianz or Vow Financial. Please note Vow Financial has agreed to comply with the obligations above.
You agree to follow these obligations and responsibilities by making a referral on or after xxx.
Yours faithfully,

Leith Wickstein

Head of Vow Financial  

CLASSIFICATION: INTERNAL
CLASSIFICATION: INTERNAL
CLASSIFICATION: INTERNAL

